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''What is your innovative idea to future-proof accessibility at a 

regional level?''



Source: One Villahotel Domburg

https://onevillahoteldomburg.nl/
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Concrete issues
What is not working?

Types of problem
Why is it not working?

Underlying Pains
Why are this problems?



Concrete issues
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Concrete issues
What is not working?

Peer2Peer energy is not allowed

Many stakeholders are involved

The energy market is volatile

Solutions require integral 
knowledge



Types of problem
Why is it not working?

Lack of Technical Solutions

Conflicting Interests

Laws & Contracts

Contextual Uncertainties



Underlying Pains
Why are this problems?

Complex Issue

Lack of a common “language”

Solutions require cooperation

No single optimal outcome







































Stakeholders’
Perspectives

Testing scenario’s
through Gaming

Evaluating results

Baseline
Knowledge

Game as an Energy
Knowledge Bank

Understanding the 
process

Uncertainties and Risks







Complex Issue

Lack of a common “language”

Solutions require cooperation

No single optimal outcome
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